
• Call starts at 4:30 pm ET

• Audio
• Participants are muted – use Q & A to interact

• Use Adobe Connect to listen

• If needed, use VANTS 1 800 767 1750 then 12328

• Recordings will be available soon after the live event at EM 
Community of Practice Website.

• Adobe Connect accessible outside the network – on your personal 
computer and phone.

https://myees.lrn.va.gov/Communities/EM/Resource%20Library.aspx


Couch Choir performs “Heroes” – by David Bowie



WELCOME

Mr.  Edward Payton III
Deputy Chief, MAS

Southeast Louisiana Veterans 

Health Care System 



WELCOME

Mr. Jeffrey L.  Robinson, Sr.          
USAF (Ret)

Chief of Environmental 
Management Services

Durham Veterans Healthcare System





The
CHAI Award

An award to celebrate 
hard work and innovation 

in the face of COVID

COVID-19 

Hero 

Award for
Innovation

Not your average cup of Chai!

Know someone who deserves a nice CHAI?

Please submit videos as .mov or .MP4 files,
or photos as .jpg or .tif

Try to keep videos around a minute long
Record smartphone video sideways

Please include a brief paragraph explaining what 
makes your submission CHAI-worthy!

Email: VHACOVIDin20@va.gov

mailto:VHACOVIDin20@va.gov

